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Abstract

The objectives of this research were 1) to study the effectiveness of
communication within the organization of Khunnatham Wittaya School, Hat Yai, Songkhla
Province 2) ) to compare the effectiveness of communication within the organization of
Khunnatham Wittaya School, Hat Yai, Songkhla Province, according to the opinions of
personnel with different gender, age, and educational level 3) Guidelines for the
development of communication within the organization of Khunnatham Wittaya School,
Hat Yai, Songkhla Province. The population includes administrators, teachers and staff.
Who work in school in the academic year 2019, total 220 people, The sample group was
determined according to the Krejcie & Morgan table, 140 people were randomly assigned
by lottery method. Data collected by using questionnaires 5-level valuation scale model
and data analyzed by independent t-test and F-Test in Oneway ANOVA type.

The research found that 1) The effectiveness of communication within the
organization of Khunnatham Wittaya School, Hat Yai, Songkhla Province, Overall and
individual level at high level 2) Comparison results, the effectiveness of communication
within the organization of Khunnatham Wittaya School, Hat Yai, Songkhla Province,
according to the opinions of personnel with different gender, age, and educational level,
Overall and individual were not significance. 3) The results of gathering feedback on of
communication within the organization of Khunnatham Wittaya School, Hat Yai, Songkhla
Province: Personnel can receive information on the meeting, Line and public relations
from the administrators directly. and personnel can communicate with each other from
internal news, and internal agency meetings

Keywords: effectiveness of communication, Organization
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